
 
INFORMATION FOR PATIENTS 

Surgical face masks for adult inpatients 

 

For your safety, and that of other patients, our colleagues and community, we have taken 
the decision that all Sherwood Forest Hospitals’ inpatients will need to wear a surgical face 
mask in our hospitals. This is in line with a recommendation from the NHS nationally and 
many other organisations have taken the same decision.    
 
Surgical face masks are designed and manufactured to be used in a healthcare setting.  One will 

be given to you on arrival at hospital and more will be available to use during your stay. 
 

We understand how difficult and worrying this may be for you, so we want to explain why 
we feel this is needed now. 
 
What does it mean?  
As a patient on one of our wards, you must now wear the surgical masks provided to you 
unless: 
 
 You are in single room or in a cubicle on your own (a mask must be worn when moving 

around the hospital and when anyone else is in the room). 
 When eating or drinking.  
 You are unable to wear a mask for specific medical reasons.  
 We ask you to remove it so we can perform a procedure. 
 
Why do I need to wear a mask?  
The move will help to keep you safe by preventing infection from spreading. It will help you 
and others stay healthier while you are in our hospitals.  
 
As you will know we have very high COVID-19 infection rates in our communities, and a 
very high number of COVID-19 positive inpatients in our hospitals.  Some patients will also 
come in to our hospitals with COVID-19 in the incubation period.  This is where they have 
the infection but have no symptoms, so they have not been for a COVID-19 test. Wearing 
masks will help prevent more people becoming infected. 
 
Are there any reasons not to wear a mask? 
Some people will have medical reasons that mean it would not be safe for them to wear a 
surgical mask. If you think this applies to you, please speak to the ward leader, who will 
make an assessment based on your individual needs.  In these cases, wearing a visor-
type mask could be considered.   
  
For everyone else, the expectation is that you will wear the mask as described above. We 
understand that this will not be easy, but it is necessary to help stop the spread of COVID-
19 in our hospitals.  
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How do I wear a surgical face mask correctly? 
 Wash your hands or use antibacterial hand gel before putting it on. 
 Make sure the mask goes up to the bridge of your nose and all the way down under 

your chin. 
 Tighten the loops or ties so it's snug around your face. 
 Avoid touching your face or the parts of the mask that cover your nose and mouth. 
 Use the ear loops to take the mask off and wash your hands or use hand gel 

afterwards. 
 
How long do I have to wear each surgical mask for before changing to a new one? 
There is no set time, nor recommended number of masks you should use each day - it all 
depends on what you are doing. However, if your mask gets dirty, wet or damaged, or if 
you touch the inside of it, then you should change to a new one (following the steps 
above).  When you take the mask off to eat or drink, you should throw away the old mask.  
When you have finished eating, wash your hands or use antibacterial hand gel, and put on 
a new mask. 
 
Please note that Sherwood Forest Hospitals supports the Government’s ‘Zero 
Tolerance’ campaign for health service staff.  This means staff have a right to care 
for others without fear of being attacked or abused.   
 
The wearing of masks is not optional in our hospitals, however, all our staff aim to 
be polite, helpful and sensitive to all patients’ individual needs and circumstances. 
 
We thank you for understanding, and for your compliance. 
 
Further sources of information  

NHS Choices: www.nhs.uk/conditions 

Our website: www.sfh-tr.nhs.uk  

 

Patient Experience Team (PET) 
PET is available to help with any of your compliments, concerns or complaints, and will 
ensure a prompt and efficient service. 
 

King’s Mill Hospital: 01623 672222 
Newark Hospital: 01636 685692 
Email: sfh-tr.PET@nhs.net 
 
If you would like this information in an alternative format, for example large print or easy 
read, or if you need help with communicating with us, for example because you use British 
Sign Language, please let us know. You can call the Patient Experience Team on 01623 
672222 or email sfh-tr.PET@nhs.net. 
 
This document is intended for information purposes only and should not replace advice that your relevant health professional 
would give you.  External websites may be referred to in specific cases.  Any external websites are provided for your information and 
convenience. We cannot accept responsibility for the information found on them.  If you require a full list of references (if relevant) for 
this leaflet, please email sfh-tr.patientinformation@nhs.net  or telephone 01623 622515, extension 6927. 
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