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Welcome to our Audiology Services

Your child has been referred for a hearing assessment, which we have 
performed today.

The results of this are explained below, along with any problems this 
may be expected to cause.

The chart above is to give you a general view of where specific 
speech and environmental sounds lie. From the top to bottom, you can 
see sounds are getting louder, and from left to right the sounds are 
getting higher in pitch.
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Reproduced with permission from Australian Hearing
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Mild
Your child may have difficulty following speech, especially in noisy 
situations. This degree of hearing loss can be difficult to pick up on as 
they may sometimes respond well to speech or other noises. However, 
as they are unable to hear certain speech sounds as well as other 
children with normal hearing, speech development can be affected.

Moderate
Your child may often have difficulty following speech and hearing other 
quiet noises, this may be worse in noisy situations. As they are unable 
to hear certain speech sounds as well as other children with normal 
hearing, speech development can be affected.

Severe
Your child is likely to struggle to hear speech even in quiet 
surroundings and may be unable to hear environmental noise such as 
traffic. Without amplification they will find it difficult to develop speech.

Profound
Your child is unlikely to be able to hear most sounds, unless very loud. 
They will be unaware of speech sounds, and so will not be able to 
develop speech without amplification. Some children find hearing aids 
aren’t as effective as we would hope and so may need to consider 
cochlear implants.
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There are a number of simple ways in which you can help your child to 
hear better. Below are some tips to ease communication.

Manipulating the environment

It can be more difficult for hearing impaired children to hear in noisy 
places such as a busy street or shop. Try to keep them close to you 
and get their attention before speaking.

There are ways you can reduce the effects of background noise at 
home. Turning the television down or shutting the door to sources 
of noise such as the washing machine will help when having a 
conversation.

School or nursery can also be a difficult environment as classrooms 
are often quite large and there is competing noise from other children. 
If your child is able to sit closer to the teacher then their voice will be 
easier to hear above any noise. It is also important that the teacher 
understands about your child’s hearing and what they can do to help 
them hear in class as well as possible.

Tips for family and friends to help your child hear

• Ensure you have their attention before you start to speak. They will
hear you more easily if you are in the same room.

• Don’t speak too fast. Speech will be clearer if it isn’t hurried and
will be easier to understand.

• Face them so they are able to pick up visual clues and body
language.

• Use familiar language.

• Don’t shout as speech can become distorted and can be too loud.
You may also appear aggressive.

• Don’t turn away. Find a suitable place to talk with good lighting
away from noise and distractions.

• Don’t cover your mouth, speak clearly and use normal lip
movements, natural facial expressions and gestures.
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Useful contacts:

Sherwood Forest Hospitals NHS Foundation Trust
Audiology Services
Clinic 8, King’s Treatment Centre
King’s Mill Hospital
Mansfield Road
Sutton-in-Ashfield
Nottinghamshire
NG17 4JL

T: 01623 622515 ext. 3754
E: audiology@sfh-tr.nhs.uk
Textphone: 0792 0206720

Sherwood Forest Hospitals NHS Foundation Trust
Audiology Services
Newark Hospital
Boundary Road
Newark
Nottinghamshire
NG24 4DE

T: 01636 685750
E: audiology@sfh-tr.nhs.uk
Textphone: 0792 0206720
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