
 
INFORMATION FOR PARENTS 

Neonatal Transitional Care 

 
 

This leaflet provides you with information about the Neonatal Transitional Care (NTC) area 

on the postnatal ward.  

 

NTC aims to ensure that mothers and their babies are cared for together, and reduce the 

need for separation when babies require additional neonatal care. 

 

Neonatal Transitional Care consists of a 4 bedded bay and a number of side rooms within 

the postnatal ward.  It aims to provide a family orientated setting with a more relaxed 

atmosphere, helping you to care for your baby independently with support from the NTC 

team.  

 

Benefits 

NTC gives families the opportunity to grow in confidence in all aspects of care of their 

baby, while any extra newborn care is delivered by the NTC team.  For example, some 

babies require a period of intravenous antibiotics before they can be discharged home; 

NTC enables babies to stay with their mother or alternative primary carer throughout their 

treatment.  

 

Daily routine 

While you are staying in NTC, your meals will be provided by the hospital. The ward 

hostess will provide a daily menu and take your order each morning. 

 

You will receive all of your midwifery care within NTC by the midwife caring for you, and 

the neonatal extra care that your baby needs will be delivered by a neonatal transitional 

care nurse. 

 

Any normal newborn baby support you need can be delivered by any member of the NTC 

team, (neonatal nurses, midwives or support workers). 

 

The infant feeding team (the Lime Green team) are available most days to offer support 

and advice in feeding your baby. This support is available after discharge at home if 

required. 
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The doctors will review your baby daily and will be able to answer any questions you may 

have. 

 

Visiting 

Partners, named visitors and siblings may visit from 10am – 8pm. Other visitors may visit 

from 11am – 7pm.  Please make sure that everyone washes their hands on entering NTC.  

Please note that visitors must not sit on the beds as this is an infection risk. 

 

Facilities 

Each bed within NTC has the benefit of a television and radio; you may like to bring your 

own earphones. To show consideration for other families within the NTC bay, we ask that 

televisions are turned off between midnight and 6am. 

 

There is a kitchen area where you can make hot drinks and take them to your bedside. 

 

What will I need for my stay? 

Please bring in your clothes, nightwear, slippers, towels and toiletries. You can bring any 

drinks or snacks that you think you may need. 

 

We ask you provide nappies, cotton wool and your baby’s clothes. The ward can provide 

some types of formula milk (which is ready made) - please speak to your NTC nurse or 

midwife for more information. Sterilising equipment is available for any feeding or 

expressing equipment if required. 

 

Please be mindful that space can be quite limited and each bed has one bedside locker 

only, so only bring in the things that you need. 

 

How long will I need to stay in NTC? 

You will be able to stay in NTC until your baby is ready for discharge home.  The Home 

Care Team may visit you at home if follow up or support is required. 

 

Mobile phones 

Mobile phones should be switched to silent when in NTC, but please feel free to make and 

receive calls using quieter areas and times. You may take photographs of your baby, but 

please DO NOT include images of any other babies or families in your photos. 

 

Safety 

While in NTC, bed sharing with your baby is not allowed for safety reasons.  

 

Please ensure that your baby is not left unattended on the ward; another responsible 

family member must be with your baby if you leave the ward. 

 

Babies should be changed and dressed in their cots where it is safest - not on the bed. 
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If you are taking any medications, it is your responsibility to take the right dose at the right 

time. You medicine can be kept in your locked cupboard. 

 

If you feel unwell at any time during your stay on NTC, please let a member of staff know; 

they will liaise with the appropriate team.  

 

Smoking 

This is a non-smoking hospital. Smoking is not allowed anywhere on hospital grounds (this 

includes outside the hospital entrance doors). 

 

If you have any queries about the information on this leaflet, please see a member 

of the nursing or midwifery team  

 

Contact details 

Maternity ward – telephone 01623 622515, extension 3054. 

 

Further sources of information  

NHS Choices: www.nhs.uk/conditions 

Our website: www.sfh-tr.nhs.uk  

 

Patient Experience Team (PET) 
PET is available to help with any of your compliments, concerns or complaints, and will 
ensure a prompt and efficient service. 
 

King’s Mill Hospital: 01623 672222 
Newark Hospital: 01636 685692 
Email: sfh-tr.PET@nhs.net 
 
If you would like this information in an alternative format, for example large print or easy 
read, or if you need help with communicating with us, for example because you use British 
Sign Language, please let us know. You can call the Patient Experience Team on 01623 
672222 or email sfh-tr.PET@nhs.net. 
 
This document is intended for information purposes only and should not replace advice that your relevant health professional 
would give you.  External websites may be referred to in specific cases.  Any external websites are provided for your information and 
convenience. We cannot accept responsibility for the information found on them.  
 
If you require a full list of references for this leaflet (if relevant) please email sfh-tr.patientinformation@nhs.net or telephone 01623 

622515, extension 6927. 
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