
Medical photography 

Further sources of information  

NHS Choices: www.nhs.uk/conditions 

Our website: www.sfh-tr.nhs.uk  

  

Patient Experience Team (PET) 

PET is available to help with any of your 

compliments, concerns or complaints, and will 

ensure a prompt and efficient service. 

  

King’s Mill Hospital: 01623 672222 

Newark Hospital: 01636 685692 

Email: sfh-tr.PET@nhs.net   
 
If you would like this information in an alternative format, for 

example large print or easy read, or if you need help with 

communicating with us, for example because you use British Sign 

Language, please let us know. You can call the Patient 

Experience Team on 01623 672222 or email sfh-tr.PET@nhs.net. 

 

This document is intended for information purposes only and 

should not replace advice that your relevant health professional 

would give you.  External websites may be referred to in specific 

cases.  Any external websites are provided for your information 

and convenience. We cannot accept responsibility for the 

information found on them. If you require a full list of references (if 

relevant) for this leaflet, please email sfh-

tr.patientinformation@nhs.net  or telephone 01623 622515, 

extension 6927. 

Who owns the photographs? 
 

Sherwood Forest Hospitals NHS 

Foundation Trust owns the copyright and it 

is illegal for any unauthorised person to 

make copies of your photographs.   

 

If you wish to purchase a copies of your 

photographs, you will need to apply to the 

Trust’s Access to Health Records 

department – contact us for more details.  

The exception to this rule is mole maps. 
 

Further information 
 

The department is located on level 1 at 

King’s Mill Hospital and is clearly 

signposted. 
 

For any further information about the 

services we provide, please contact the 

Clinical Illustration Department on 

telephone 01623 622515, extension 3649. 

  

Opening hours 
 

Monday to Friday from 8.30am to 4.30pm.  

We are closed on bank holidays. 
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The flash lighting that is used is very 

bright. 

 

Sometimes, mirrors and retractors 

(plastic tools to draw back your 

cheeks) are used to assist seeing in 

to the mouth.  Hair bands or grips 

also may be used to keep hair away 

from the face. 

  

Chaperoning 

 

Occasionally, when sensitive 

photographs are required, it may not 

be possible for a same-sex 

photographer to take the 

photographs.  On these occasions, a 

chaperone will be present.   

 

If you are unhappy about being 

photographed by a photographer of 

the opposite sex, we will happily re-

book your appointment.  However, if 

your condition is likely to change 

before an alternative appointment is 

made, it would be advisable to go 

ahead with the existing appointment. 

 

 

If you change your mind about the 

level of consent you originally gave, 

please contact the Clinical Illustration 

Department in writing.  On receipt of 

your letter, the department will amend 

your records where possible, 

according to your wishes. 

 

Please note that we cannot destroy 

the photographs from your records as 

we have a legal requirement to keep 

them, but we can limit access to them. 

 

Please also be aware that once a 

photograph has been published and is 

in the public domain, there is no 

opportunity for withdrawal of consent. 

 

What to expect when you have your 

photographs taken 

 

The medical photographer will check 

your personal details and explain what 

photographs need to be taken.   

 

You may be asked to remove jewellery 

and some clothing.  

Medical photography 

 

Medical photography is carried out at 

King’s Mill, Mansfield and Newark 

hospitals by the Trust’s professional 

medical photographers.  The 

photographs will form part of your secure 

electronic patient record. 

 

The photographs will help the clinicians 

to monitor your condition.  They may also 

be used for teaching doctors, nurses and 

other medical professionals.  Sometimes, 

with your permission, your photographs 

will be published in a medical book or 

journal. 

 

Consent 

 

The doctor or senior nurse will explain to 

you why the photographs are needed.  

You have the right to refuse photography 

if you so wish.  

 

As well as forming part of your medical 

record, you may be asked for your 

written permission for the photographs to 

be used for education, research or 

publication.  

 

 


