
 

 

 

 

 

 

 

 

INFORMATION FOR PARENTS 
 

Welcome to the Neonatal Unit 
 
 

Congratulations on the birth of your baby.  We would like to welcome you 

to the Neonatal Unit at King’s Mill Hospital.  

This family guide has been created to give parents/families an overview of the unit and all 

about the care that your baby/babies may need. We hope it will answer some of your general 

queries. However, specific questions about your baby are best answered by the nurses and 

doctors on the unit; please feel free to ask any questions that you may have.  

Babies require admission to the Neonatal Unit (also called NICU for short) for a variety of 

reasons. Some babies need long term care, and others only require a short stay before they 

are well enough to be on the maternity ward with you, or be discharged home. 

The telephone number for the Neonatal Unit is 01623 672243. 
 
We welcome enquiries from parents 24 hours a day. 
 
In order to maintain confidentiality we only discuss details of your baby’s condition with you, 
the parents. It is helpful for other family members to contact you for information about your 
baby rather than ringing the unit.  
 
While your baby is a patient they will be recorded under the mother’s surname; this is in order 
to link baby and mother. Once you have registered your baby then please let us know if their 
surname has changed so we can update our records. It is possible to register your baby’s 
birth here at King’s Mill Hospital - please ask a member of staff for details. 
 
By each cot space there is a board where we write the name of your baby, your consultant 
and also the name of the nurse caring for your baby each shift. This makes it easy for you to 
see who is looking after your baby.  
 
To begin with please bring in the following items for your baby: 

 Nappies 

 Cotton wool 

 Clothes (you will need to take them home to wash regularly).  

 
 



 

 

While on the unit 

 

Please wash your hands before handling 

your baby, as premature and/or ill babies 

have little resistance to infection. 

 

For safety reasons, we ask that you do not 

bring hot drinks or food into the nurseries. 

Please keep your valuables with you at all 

times. 

 

We appreciate all babies are appealing, 

but we ask that you treat other babies and 

their parents with respect and do not look 

at them when their families are not 

present. 

 

We may ask you to leave the room if 

another baby’s care is being discussed or 

a baby is being treated. 

 

For your baby’s safety, we have an 

intercom system for entry and exit to the 

unit. Please be patient and remember we 

might not be able to answer it straight 

away. 
 

We thank you for your co-operation. 
 

 

Who will care for my baby? 
 
Your baby will be cared for by a team of 

specially trained nursing staff. They are 

skilled in looking after premature and sick 

newborn babies.   

We also have skilled senior healthcare 

support workers who are highly 

experienced in caring for special care 

babies.   

A nurse will be allocated to help care for 

your baby on each shift. 

 
 

We have a team of doctors who work with 
the consultants and they are available to 
discuss your baby’s progress and care with 
you. 
 

We have both nursing and midwifery 

students on the unit who work under 

the supervision of a qualified member 

of staff. 
 

If your baby was born at less than 32 

weeks, a physiotherapist will carry out 

an assessment of your baby on the unit 

as part of their care. 

Other support services: 

 Pharmacists 

 Physiotherapists 

 Radiographers 

 Domestics 

 Ward clerks/receptionist/housekeepers. 

 
 

Family integrated care 
 
Our philosophy is to ensure that all 

families are fully involved with their babies 

care at all times. You will be taught and 

encouraged to provide care for your baby 

throughout your stay on the Neonatal 

Unit.  

Family integrated care supports the full 

involvement of families in the care of their 

babies on the Neonatal Unit. This will help 

you to build a long lasting relationship with 

your baby and will enable you to 

understand what your baby is trying to say 

to you.  

Research shows us that when parents are 

involved with their baby’s care, the babies 

are discharged from hospital sooner, 

develop fewer infections, and have better 

breastfeeding rates and improved 

neurological outcomes.  



 

 

How can you get involved?  
 
The nurse that is helping you care for your 

baby will give you a parent passport and 

explain to you how you can get involved. 

They will give you information leaflets and 

go through teaching packages with you.  

 
These will include taking your baby’s 

temperature throughout their stay, helping 

to feed your baby, such as assisting with 

naso-gastric tube feeds. Do not worry 

though as you will not be left alone to carry 

out any care with your baby until you feel 

happy and confident - we are always here 

for you. 

We also encourage you to be involved in 

the doctor’s ward round on a daily basis. 

This usually happens in the morning/ 

lunchtime, so we do encourage you to be 

present during this time if you can.  We do 

appreciate and understand that sometimes 

this may be difficult due to personal 

circumstances/family situations. You may 

find it helpful to write down any specific 

questions that you have the day before. 

VCreate 

 

We are able to offer a video and photo 

messaging service for all parents on our 

Neonatal Unit. This allows us to send you 

a photo or video of your baby throughout 

the day and night on the unit - you will get 

notified via text or email.  

 

The aim of this facility is to minimise 

separation between you and your baby 

during this difficult time.   

If you would like to register for an account 

enter the following link in your web 

browser: www.vcreate.tv/unit/174  

Once you have made an account, please 

inform a nurse so we can then approve it 

straight away for you so you can be up 

and running with it.   

If you have any questions speak with a 

nurse or one of our VCreate champions.  

On discharge you will have the option to 

download all of your content; it is important 

that you do this as all images and videos 

will be erased. We will send you an email 

reminder to do this after discharge.  

 

 
 

 
 
 
 
 
 
 
Tests and treatments 
 

A number of tests, treatments and 

medical procedures are routinely carried 

out on the Neonatal Unit.  

 

Some tests you may see on the unit: 

 Hearing tests 

 ROP screens (eye tests) - for all babies 
born under 32/40 gestation 

 Blood spot tests at day 5 of age 

 Newborn and infant physical 
examination (NIPE). 

 

More information about tests can be 

found in the BLISS parent information 

guide.  Please ask a member of nursing 

or medical staff to explain these to you if 

you would like to know more. 

 
 
 



 

 

Under normal circumstances, if there is 

not a particular problem, we would not 

plan to seek your consent for the more 

common procedures.  

 

However, where tests and treatments 

may carry more of a risk and, if 

circumstances allow, we would seek your 

consent after explaining why we think a 

certain test or treatment is necessary. 

 

Equipment on the Neonatal Unit 

Incubators and cots  

Your baby might be nursed in either a cot 

or an incubator, depending on their 

condition and size. If they are nursed in an 

incubator then this will enable us to 

observe them more closely in a calm, 

warm and controlled environment. If 

needed the incubator can also be used to 

give ambient oxygen to your baby, which 

means it delivers this in the air supply 

inside the incubator.  

 

We also have ‘hot cots’ which have special 

water filled heated mattress. This may be 

used to transition from an incubator to a 

standard cot.  

Breathing equipment 

Sometimes, when babies are sick, they 

may need help with their breathing. We 

have three different types of machines to 

assist babies, they are: 
 

 Ventilators (life support machines) 

 Nasal CPAP machine 

 High flow oxygen machine. 
 

Some babies need help with their 

breathing for just a short time, while other 

babies require this kind of support for 

longer periods of time. 

Observation monitoring equipment 

Many babies on the Neonatal Unit need 

continuous monitoring. This means that 

they are attached to a monitor that will 

measure their ‘vital signs’. These are: 
 

 Heart rate 

 Oxygen saturations 

 Blood pressure 

 Temperature. 

 

We do have a few different monitors that 

will measure the observations listed 

above.  Your baby will have a need for 

some of them if not all at some point 

during their stay on the unit.  

 

The nursing staff will set alarm limits on 

these machines that are correct for your 

baby. These alarms will soon become 

familiar to you; our staff are here to 

explain, support and reassure you at all 

times. It is important to remember that 

alarms sometimes sound because your 

baby is moving around and being active, 

they do not always mean there is a 

problem.  

Please do not silence or turn off any 

alarms on your baby’s monitors. If you 

have any concerns, please call a 

member of staff.  

X-ray equipment 

If your baby has to have an x-ray, the 

radiographer will visit the unit with a 

special portable machine.  

A member of nursing staff will stay with 

you baby while they have their x-ray, but 

all other staff, parents and visitors must 

leave the room during this time. 

 

 

 



 

 

Phototherapy 

It is very common for a baby to become 

jaundiced, particularly with premature 

babies. If this happens to your baby they 

may need treatment with a special UV 

lamp called a phototherapy unit. This 

bright blue light helps breakdown the 

jaundice. It is important to protect the eyes 

during this treatment so a special eye 

mask is used. 

Fluids/medication   

Often babies on the Neonatal Unit need 

intravenous fluids (IV). These fluids are 

given directly into the blood stream.  

 

A reason they may need fluids is that they 

are too small or poorly to cope with milk 

feeds. IV fluids provide them with 

hydration, but also a special nutritional IV 

fluid can be given to provide all the 

nutrients and calories they need. This is 

called Parenteral Nutrition (PN) and is 

used when babies are really small and/or 

are going to be without milk feeds for a 

while due to their condition.  

 

All these fluids will be given via an infusion 

pump; this device can deliver precise 

volumes into your baby’s small veins as 

needed. Medications can be given this 

way also, through machines called syringe 

drivers.  

How will my baby feed? 
 
Premature and sick babies have extra 

nutritional needs. It is very important that 

they get the best possible nutrition to 

support them as they continue to develop 

outside the womb.  

 

Breast milk is the ideal nutrition and your 

breast milk is unique for your baby.  

Even if you do not plan to breastfeed your 

baby, we encourage you to collect your 

colostrum which is the first milk that new 

mums produce so it can be fed to your 

baby. 

 

Colostrum is the ideal first food for all 

babies but is crucial for the preterm baby 

whose gut is immature and undeveloped. 

The introduction of colostrum will help the 

gut grow and mature and help to protect it 

from infection and inflammation.  Don’t 

expect a large volume because colostrum 

comes in very small amounts. Colostrum is 

thicker and can be more yellow in colour 

than breast milk. It contains a rich mix of 

proteins, including antibodies that can help 

protect your baby against infection, bowel 

diseases and other complications.  

 

Colostrum is like a medication for your 

baby, and every drop that you   collect can 

be saved and given to your baby. The 

small drops of colostrum that you collect 

by syringe can be given straight into your 

baby’s mouth, even if they are very small 

or are ventilated. 

 

If you choose to breastfeed, you should 

express your milk as soon as possible 

after giving birth and at regular intervals. 

Breast milk can be frozen and stored until 

your baby is ready for it. 

 

If your baby is not yet able to feed from the 

breast or bottle because they are 

premature or not well enough, they may be 

fed via a tube:  

 

 A nasogastric tube goes in through the 

nose, delivering the feed down to the 

baby's tummy (stomach).  

 



 

 

 An orogastric tube goes in to the tummy 

through the baby's mouth. 

 

The feed may consist of expressed breast 

milk, fortified breast milk or formula milk.  

 

Most babies born before 33 weeks of 

pregnancy will need feeding in this way at 

first. 

 

When your baby is being tube-fed, you 

may still be able to give ‘kangaroo care', 

which is skin-to-skin contact between you 

and your baby. This helps the bonding and 

closeness between you and your baby, 

and helps with early breastfeeding from 

about 30 weeks.   

 

If your baby is placed close to your breast 

when being tube-fed, once ready to 

breastfeed he or she may start trying to 

lick or suck the breast. 

 

Coordination of sucking, swallowing and 

breathing is harder with bottle feeding as 

there is free flowing milk so the baby may 

need supportive strategies to help them.  

All babies should be fed responsively 

according to their readiness cues and 

feeding abilities. 

 

Before you go home we will make sure 

you are confident to feed your baby in the 

way you have chosen.  

Parent facilities 

 

We have three flats on our unit for parent 

use; generally they are used for parents 

who live out of area, have a critically ill 

baby, breastfeeding mothers or for getting 

ready to go home. 

 

 

There is also a parent rest area, which 

includes a kitchenette, table, seating area 

and television. We encourage the use of 

this area for parents and siblings only, to 

help make you feel more comfortable on 

the unit, to have hot drinks, eat and have 

time away when perhaps your baby is 

having treatment or a procedure. 

 

If you are resident in our flats or a 

breastfeeding/expressing mother then you 

are entitled to a food voucher for the 

Spice of Life restaurant (located on level 

6). These will be given out on a daily basis 

so please ask a member of staff.  

 

Hospital facilities 

 

Within the hospital there are other 

facilities to use such as places to get food, 

refreshments and so on: 
 

 WH Smith – open 7am-8pm. 

 Costa Coffee – open 6.30am-8pm. 

 Daffodil Café – open Monday to Friday 

8am-6pm and Saturdays 10am-4pm. 

 Spice of Life restaurant (Level 6) – 

open 8am-3pm (breakfast from 8am-

11am and lunch 12pm-3pm) 

 Morrisons (across from the hospital) - 

7am-10pm. 

 

Mobile phones 

 

We understand that you may wish to use 

your mobile phone, but we do ask you to 

please: 
 

 Keep your phone on silent. 

 Be aware that mobile phones can 

interfere with some of the medical 

equipment (please ask staff for advice). 

 

 



 

 

 Respect the privacy and dignity of other 

babies and their families when in 

camera mode. 

 Go to the parent sitting areas when 

making and receiving calls. 

 

Visiting for friends and family 

 

Our aim within the Neonatal Unit is to 

provide a family friendly visiting plan, while 

ensuring the safety, privacy and needs of 

your baby are maintained.  

 

We value you as parents, as partners in 

your baby’s care. Of course your other 

little ones can come along to see their new 

brother or sister with you as much as you 

would like. However, no other children 

under the age of 12 years are allowed to 

visit, in order to limit the opportunities for 

cross-infection.  

 

Friends and family are also very welcome 
to visit the unit at the discretion of the 
parents. We do ask though that you keep it 
to a minimum of two visitors per cot space 
(including at least one parent) in order to 
minimise noise levels and disturbance to 
the babies. Visiting times are 2pm-8pm. 
 
All visitors must be accompanied by at 
least one parent. Unfortunately visitors will 
not be admitted unless a parent is present.  
 
All visitors to the Neonatal Unit will be 

asked to leave outdoor coats outside of 

the main unit using the coat pegs 

provided. They need to ensure all 

valuables are kept safely with them, as the 

unit can take no responsibility for any 

losses.  Visitors must wash and gel hands 

prior to visiting the unit. 

To maintain confidentiality, information 

regarding your baby will only be discussed 

with you, the parents. 

If you have any visitors who may have a 

cold or who are unwell, we ask that they 

do not come onto the unit, as the babies 

are vulnerable. 

If there is a local or national outbreak of an 

infectious illness, visiting may be 

restricted. We will always do our best to 

ensure parents can spend as much time 

as possible with their babies.  

Car parking 

 

Please ask a member of staff about car 

parking.  We are able to give out daily 

passes for the duration of your baby’s stay 

on the unit. 

Neonatal Transitional Care 

 

We are committed to minimising the 

separation of mummies and babies as 

much as possible and we are currently 

developing a Neonatal Transitional Care 

service within the maternity ward. Once 

your baby is well enough, they may be 

able to return to you on the maternity ward 

and receive any specialist neonatal care, 

for example, IV antibiotics, while staying 

with you on the ward. 

 

You and your baby will be cared for by a 

midwife and neonatal nurse and they will 

be there to support, guide and assist you 

in caring for your baby to work towards a 

discharge home.  

The Neonatal Home Care Team 

 

On our unit we have two specialist nurses 

who work closely with families to prepare 

your baby for home. They work clinically, 

but also do home visits once you have 

taken your baby home.  



 

 

Their job is to provide support, guidance 

and reassurance once you’re at home with 

your baby, as well as providing a contact 

for any questions or queries in those first 

few days/weeks after discharge.  

We also support early discharge and 

believe it has many benefits such as: 

 A positive reduction in stress arising 

from time consuming travel to hospital 

for parents with other young children.   

 Supporting the family-centred approach 

to care as families can take their babies 

home at an earlier opportunity. 

As a unit we will ensure that all babies 
receiving specialist neonatal care will 
have their health and social care plans 

coordinated to help ensure a safe and 

effective transition from hospital to 

community care.  

Sometimes we may organise a discharge 

planning meeting to help prepare for your 

baby’s discharge home - the nursing staff 

and medical team will discuss this with 

you. 

Our neonatal outreach: 
 

 Provide support for tube feeding babies 

and their families. 

 Monitor nutrition and growth. 

 Provide support for oxygen dependent 

babies and their families.  

Care delivery:  
 

 Support and guidance with repassing 

Nasogastric (NG) tubes.  

 Support the transition from tube feeding 

to full enteral feeding.  

 Growth and weight monitoring.  

 Nutritional advice/assessing nutritional 

needs.  

 Liaison with other health care 
professionals/make referrals.  

 Help babies wean off oxygen therapy. 

 Spot monitoring of saturations.  

 

The Emily Harris 

Foundation Charity 

 

 

There is a charity which supports the work 

of our Neonatal Unit here at King’s Mill. 

Information on Emily and the wonderful 

work that her parents and the charity do to 

support the unit and keep Emily’s memory 

alive is available as a leaflet (please ask a 

member of staff) or on their foundation 

website www.emilyharrisfoundation.org. 

The foundation has many aims: 

 To provide financial support for the 

unit’s staff members, who wish to 

undertake further training. 

 To support the professional 

development and training of staff. 

 To provide financial relief, in cases of 

hardship, for families with babies 

receiving care on the Neonatal Unit.  

They also provide bus tokens to help with 

the cost of travelling to and from the 

hospital for parents visiting their baby, as 

well as King’s Mill Farm (a local 

pub/restaurant) vouchers to help support 

families.  

Also on your baby’s admission to our 

Neonatal Unit, they provide welcome 

packs with initial essentials.  

 

http://www.emilyharrisfoundation.org/


 

 

They also contribute to the comfort of the 

parents flats. 

Claire Harris - one of the founders/trustees 

of the foundation - hosts a ‘Cake and Chat’ 

session on the unit every Wednesday 

morning at 10am. This allows parents to 

get together for a chat. 

We understand that having a baby on a 

Neonatal Unit can be upsetting, stressful 

and not what you expected. There can be 

many ups and downs during your baby’s 

stay on the unit.  

The doctors, nursing staff and healthcare 

professionals are all here for you, for 

anything you need. Will we support and 

reassure you in any way we can. However, 

the foundation also supports a counselling 

service to help support families on the unit.   

The counsellor visits the unit every 

Thursday and is available to speak to you. 

If you require any additional support and 

help then she can be contacted via her 

mobile and arrangements can be made 

that are personal to you. 

If you would like to support the charity in 

any way, such as attending an event or 

would like to make a donation then please 

speak to a member of staff or visit the 

foundations website for further information. 

Friends and Family Test 

 

Tell us what you think about our unit. 

 

We encourage families to give their 

opinion on the service they received at 

King’s Mill hospital through the NHS 

England initiative Friends and Family Test. 

 

The test gives you the opportunity to 

provide feedback on the care and 

treatment that you and your baby received 

and asks one question: “How likely is it 

that you would recommend this service to 

a friend or your family?” 

Seeking and acting on patient feedback is 

key to improving the quality of our 

healthcare services and putting patients at 

the centre of what we do. 

Parents group 

 

We hold a special neonatal parent and 

baby group once a month at a local Sure 

Start centre. This means that when your 

little one has been discharged home from 

hospital you can take them along to this 

group to meet other families. It may be that 

there is someone there that you may know 

from the unit or a family that have 

previously been on the unit. It’s a great 

way to meet new people and interact with 

other parents who have been through a 

similar journey to you. It is also a great 

way to help your baby develop and play 

while you make friends and have a cuppa 

too. 

Please do not hesitate to ask any 

questions you may have around your 

baby’s care, our unit or any support you 

may need. We are here for you, your new 

little one and your family. 

Data 

 

We collect clinical information on your baby 

that is stored electronically. You will 

receive a summary of this at discharge.  

 

 

 

 



 

 

With the appropriate local and statutory 

safeguards (for example the National 

Information Governance Board for Health 

and Social Care, Caldicott Guardian, Data 

Protection Act) this information is made 

available to a limited number of medical 

organisations concerned with monitoring 

neonatal care. Information that can identify 

you, or your baby, is never published 

without your consent. 

 

Further sources of information  

 

Our unit is part of the East Midlands 
Neonatal Operational Delivery Network- 
this has strong links with the regional and 
smaller Neonatal Units included in this 
network. This allows services, support and 
information to be received when needed.  
More information about the Neonatal 

Network and information for parents and 

families can be found on their website:  

www.emnodn.nhs.uk 

NHS Choices: www.nhs.uk/conditions 

Our website: www.sfh-tr.nhs.uk  

 

Patient Experience Team (PET) 
PET is available to help with any of your  
compliments, concerns or complaints, and  
will ensure a prompt and efficient service. 
 
King’s Mill Hospital: 01623 672222 
Newark Hospital: 01636 685692 
Email: sfh-tr.PET@nhs.net 

If you would like this information in an 
alternative format, for example large print 
or easy read, or if you need help with 
communicating with us, for example 
because you use British Sign Language, 
please let us know. You can call the 
Patient Experience Team on 01623 
672222 or email sfh-tr.PET@nhs.net. 
 
This document is intended for information purposes only and 
should not replace advice that your relevant health professional 
would give you. 
 

External websites may be referred to in specific cases.  Any 
external websites are provided for your information and 
convenience. We cannot accept responsibility for the 
information found on them.  
 
If you require a full list of references for this leaflet, please email  

sfh-tr.patientinformation@nhs.net or telephone 01623 622515, 

extension 6927. 
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Code of conduct for areas where children and young people are cared for 

 

When you visit the ward or unit you can 
expect: 
 

 To be treated with respect. 
 

 To be fully informed of the ward/unit’s 
visiting policy. 

 

 If you are the parent/carer: 

 

o To be kept informed of your 

child’s condition and progress. 
 

o To have your questions or concerns 

answered as soon as possible, using 
language that is clear and 
understandable. 

 

o To be given written information about 

any further appointments and/or 
treatment your child may need after 
being discharged home. 

 

o To be told who will, or could be 

informed of, your child’s stay on the 
ward/unit and why (for example GP, 
health visitor). 

 

 

If we have not done this, we need to 
know.  
 
The best person to tell is your named nurse 
or the person in charge of the ward. If you 
are not satisfied you can also talk to the 
head of service or Patient Experience 
Team. 

 
We expect that our visitors will: 
 

 
 

 Treat all our staff, other parents and the 
children and young people in our care 
with respect. 

 

 Not use physical or verbal abuse towards 
anyone within the ward/unit or within the 
hospital. 

 

 Not be intoxicated, or appear to be 
intoxicated, through the use of alcohol or 
drugs. 

 

 Not display behaviour that is 
unacceptable, for example shouting, 
swearing or sexual behaviour. 

 

 Not use mobile phones within the  
    hospital. 
 

 Seek permission before using a camera 
or camcorder. 

 

 

If you do not do this we will tell you.  
 
 

As with all parts of the NHS, this hospital 
operates a zero tolerance policy. If 
someone’s behaviour becomes 
unacceptable they will be asked to leave. 

 

We aim to provide the best care possible, and to respect the privacy and dignity of all 
children and young people in our care.   
 

We take this code of conduct very seriously. 

 


