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Plan yip | Monthly /
At a Glance Indicator Period — Quarterly Trend |RAG Rating
- Standard Actuals
Actuals
i ; : Feb-18 -
Rolling 12 months HSMR (basket of 56 diagnosis groups) 100 Jan-19 97.2 - G
Jan-18 -
SHMI 100 95.87 -
Dec-18 \f\ e
Patient Safety [Serious Incidents including Never Events (STEIS reportable) by reported date 2 May-19 4 2 N/\A“ G
Never Events 0 May-19 0 0 f \ f \ G
NHSE(NHSI Improvement Patient Safety Alerts Compliance (Number open beyond 0 May-19 3 3
deadline)
Safe Staffing Levels - overall fill rate 80.0% May-19 102.2% 102.3% /\/./\f G
Same Sex Accommodation Standards breaches 0 May-19 0 0 ieasasassassd G
Clostridium difficile Hospital acquired cases 4 May-19 4 4 /\/\/\j G
MRSA bacteremia - Hospital acquired cases 0 May-19 0 0 Aaasasansasad G
Quality
Eligible patients having Venous Thromboembolism (VTE) risk assessment >95% Apr-19 95.3% 95.3% W G
Eligible patients asked case finding question, or diagnosis of dementia or delirium 290% Apr-19 95.8% 95.8% m G
Eligible patients having Dementia Diagnostic Assessment 290% Apr-19 99.1% 99.1% \ G
Patients whe.re the (.iemer.1tia outcome was positive or inconclusive, are referred 590% Apr-19 95.1% 95.1% G
for further diagnostic advice
Number of complaints <60 May-19 47 27 \/\/\/\'\ G
Recommended Rate: Friends and Family Inpatients 97% May-19 97.9% 97.5% /\/\/\/\/\ G
Patient . . .
. Recommended Rate: Friends and Family Accident and Emergency 87% May-19 92.8% 92.5% G
Experience
Recommended Rate: Friends and Family Maternity 96% May-19 92.0% 89.9% \//\/\/\-
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Plan yip | Monthly /
At a Glance Indicator Period — rterl Trend |RAG Ratin
sncicator Standard erod Actuals Quarterly |~ Trend |RAG Rating
- I Actuals
Recommended Rate: Friends and Family Staff 80% Qurd 82.7% 83.3% G
. 0 . 0 . 0
v Yr2018/19
Emergency access within four hours Total Trust 295% May-19 91.8% 92.6% \/\/\/\/-
Number of trolley waits > 12 hours 0 May-19 0 0 f\ G
Emergency
Access
% of Ambulance handover > 30 minutes 0 May-19 10.1% 10.1%
% of Ambulance handover > 60 minutes 0 May-19 0.6% 0.8% /\/\/\/\/
18 weeks referral to treatment time - incomplete pathways 292% May-19 - 90.8% [/\J
Referral to
Treatment
Number of cases exceeding 52 weeks referral to treatment 0 May-19 - 0
Diagnostics |Diagnostic waiters, 6 weeks and over-DMO01 299% May-19 - 97.7% M/\
62 days urgent referral to treatment >85% Apr-19 80.0% 80.0% W
Cancer Access
62 day referral to treatment from screening 290% Apr-19 100.0% 100.0% W G
. s Jun-18 -
WTE lost as a % of contracted WTE due to sickness absence within last 12 months <3.5% May-19 3.8% - A
HR Staff Turnover <0.9% May-19 0.5% 0.5% A\/‘\/\ G
Proportion of Temporary Staff 7.30% May-19 7.3% 7.3% /\/\\f\‘ G
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HSMR (basket of 56 diagnosis groups)
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NHSE/NHSI Improvement Patient Safety Alerts Compliance (Number open

beyond deadline)

Safe Staffing Levels - overall fill rate
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MRSA bacteremia - Hospital acquired cases

Eligible patients having Venous Thromboembolism (VTE) risk assessment
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Eligible patients asked case finding question, or diagnosis of dementia or delirium
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Patients where the dementia outcome was positive or inconclusive, are referred for
further diagnostic advice
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Recommended Rate: Friends and Family Maternity

90.0

85.0

80.0

105.0

100.0

95.0

N OIS IS IS IS IS IS N 00 00 60 00 00 00 00 00 00 0 0 W O O O O O

AT TV B T S v L N T L N 7 N BT, ST T N A S N Y

> & 5 W 4 B 2 0 & b £ L = <& 5 W da o E > 0 ¢ b6 Lo

© S 5 £ 0 o S o © S 5 2 0 o S o ©

s 3 = < & o Z QO = ¢ S < s 3 = < $ O Z 0O = ¢ S < s
e ACtUAlS == @ = |ower |limit e e e Upper|imit = e Target

Emergency access within four hours Total Trust

100.0

Recommended Rate: Friends and Family Staff

90.0

85.0 - - - - - - > - > > e e > e e e e .o

80.0 L | | |

75.0

70.0 /

65.0 _N

60.0

55.0

50.0

45.0

40.0 T T T T T T T T T T
o o o ~ ~ ~ 0 0 0 (<] (2] a
— i Rl i ol R - i i i — i
wn n wn (=} o [\ ~ ~ ~ 0 0 0
i - i — i i - i i - — —
= 3 T ° 3 T o N T = N s
o] g o] & o] o] & ] & g o] &

g ACtuals == == == |owerlimit e e e Upperlimit == Target

Number of trolley waits > 12 hours

12

10

8 A

: t A

4 |

\ A
SR () S—— )

o-%ﬁ*—l—d&-\i—*&d&%ﬁlﬁ%
N S IS IS IS IS IS IS 00 00 60 00 60 00 60 00 60 00 W 00 O O O O O
I R I A R A B - - B - B T B SO SS oSSR IAIIAIIIIRRRRIQ
> € 5 W o ¥ > 90 c Q9 = & > c 5 W a s o> 90 c 0 9= = > = - - —-
mJEJwSmemmﬂ-m:E:maowmmmﬁ-m %%2%"%‘0’38%%«:&%%3%"%‘588%ﬁma5
s = I un Z 0 - w3 < s 5 < un zZ 0 - uw > < s s = <mOzD—-u.§<§ﬁ <(mOZQ—\u.§<§
e A\CtUals e == e [ower limit == = = Upper limit Target Peer Group g ACtUals ~— ==e=== Lower limit = == = Upper limit e Target

7 of 10




Ambulance handover > 60 minutes

Ambulance handover > 30 minutes
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18 weeks referral to treatment time - incomplete pathways

/A

IR Ay

|
|

g Actuals

6T-Aeny
6T-4dy
6T-1eIN
61-994
6T-uer
81-93@
8T-AON
8T-10
81-dag
81-3ny
8T-Inf
81-unf
8T-AeiN
8T-1dv
8T-IEN
81-924
8T-uer
£1-93Q
LT-AON
LT-P0
L1-das
LT-8ny
LT[
LT-unf
LT-Aein

45

40

35
30
25
20

15
10
5 -

0

emjes Target

@ «= «=  Upper limit

e | oWer limit

[ 61-Aemy
| 61-1dy
| 6T-tem
' 61-094
| 61-uer
81-93q
| 81-nON

8T-10
| gr-das
g1-8ny
| g1-ins
| gr-ung
| gr-Aew
| gr-ady
| sT-temy
' 81-094
| gr-ver
(1920
| £1-noN
| 100
' [1-das
| 180y
| z1-ng
' 1-ung
| r1-hew

96.0

95.0

94.0

93.0 -
92.0
91.0

90.0

89.0
88.0
87.0

86.0

— Peers

e Target

@ « «=  Upper limit

= = = [ower limit

s Actuals

8 0of 10



Diagnostic waiters, 6 weeks and over-DMO01

62 day referral to treatment from screening

62 days urgent referral to treatment
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Proportion of Temporary Staff

Staff Turnover
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