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Corporate & Business Support
Strategic Business Unit (a)

Job 
Roles

Director of Nottinghamshire Health Informatics Service

Head of Corporate & Business Support 

Corporate Support Officer

Technical Support Officer

NHIS Admin Support

NHIS Administration Officer

Corporate Assurance Manager

Security & Risk Officer 

Compliance and Risk Support Officer

Key
A = Apprentice
I = Interim
S = Secondment
FT= Fixed Term 
ML = Maternity Leave 

Updated 
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- - - - - - - - - - - - - NHIS Communications Specialist
Working via SFH

NHIS Communications 
Officer



Corporate & Business Support
Strategic Business Unit (b)

Job 
Roles

Director of Nottinghamshire Health Informatics Service

Head of Corporate & Business Support  

Business Support 
Manager

Digital Business Team

Digital Business Partner (Internal)

Assistant Digital Business Partner 
(Internal) Digital Business Support Officer 

NHIS Finance Team

Finance Manager

Finance Officer

Key
A = Apprentice
I = Interim
S = Secondment
FT= Fixed Term 
ML = Maternity Leave 
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Strategy & Delivery 
Strategic Business Unit (a)

Job 
Roles

Director of Nottinghamshire Health Informatics Service

Head of Strategy & Delivery

Digital Workforce Development Manager

Digital & Social Inclusion Co-
Ordinator                                    

Project Implementation and 
Training Service Line

Project Implementation 
& Training Team Leader 

Project Implementation and Training Officer 

Project Implementation 
and Training Support

Apprentice 
Administrator

Training 
Administrator

Clinical Business 
Analyst Clinical Business 

Support Analyst

Development Services Manager 

Solutions Development Team

Senior Solutions 
Developer 

Junior Solutions Developer 

Solutions Developer

Data Warehouse Team

Data Warehouse 
Manager 

Data Warehouse 
Developer

Junior Data Warehouse 
Developer 

Key
A = Apprentice
I = Interim
S = Secondment
FT= Fixed Term 
ML = Maternity Leave 
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Key
A = Apprentice
I = Interim
S = Secondment
FT= Fixed Term 
ML = Maternity Leave 

Director of Nottinghamshire Health Informatics Service

Head of Strategy & Delivery

Digital Transformation & Engagement Lead

Enterprise Business 
Analyst 

Digital Business Team Manager

Assistant Digital Business Partner

Senior Digital Business Partner 

Digital Business Partner                        

Senior Digital Business Partner 

Digital Business Partner 

Assistant Digital Business Partner

Strategy & Delivery
Strategic Business Unit

Digital Business Team(b)

Updated 
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Strategy & Delivery
Strategic Business Unit (c)

Director of Nottinghamshire Health Informatics Service

Head of Strategy & Delivery

Programme Manager 

Project & Business 
Change 

Service Line 

Project & Business Change 
Managers

Project Implementation Manager Programme Support Officer

Quality Assurance 
Service Line

Benefits and Patient 
Safety Officer

Data & Information 
Service Line 

Data & Information Manager 

Integra Service Line

Integra Team Leader 

Integra Support 
Officer  

Senior Data and Information 
Analyst

Data Quality & 

information Officer

Apprentice Data 
Quality Assistant Data Quality & 

Information 
Data Entry 

Officer

Slide 2/2

Updated
16/11/2023

Key
A = Apprentice
I = Interim
S = Secondment
FT= Fixed Term 
ML = Maternity Leave 
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Enterprise Architecture
Strategic Business Unit

Job 
Roles

Director of Nottinghamshire Health Informatics Service

Chief Technical Officer

Head of Technical Delivery

Technical Delivery Team

Cyber Security Manager 

Cyber Security Analyst 

ICS Technical and Cyber Programme Lead

Key
A = Apprentice
I = Interim
S = Secondment
FT= Fixed Term
ML = Maternity Leave  

Slide 1 of 2 
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NHIS Internal Business Process Analyst 

W
orking via ICS



Technical Operations
Strategic Business Unit (a)

Job 
Roles

Key
A = Apprentice
I = Interim
S = Secondment
FT= Fixed Term
ML = Maternity Leave  
CB = Career Break
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Director of Nottinghamshire Health Informatics Service

Head of Technical Operations 

Network & Telecommunications Manager

Network & Communications Team

Senior Network & 
Telecommunications 

Engineer

Network & 
Telecommunications 

Engineer

Server & Storage Manager 

Server & Storage Team

Senior Server & 
Storage 

Engineer
Server & Storage 

Engineer

Database 
Administrator

Server Technician

Service Delivery & Performance Manager

Senior End User Device 
(EUD) Engineer 

End Use Device (EUD) Support Manager

Second Line Support Team

End User Device (EUD) Engineer

Apprentice  End User 
Device Engineer 



Technical Operations
Strategic Business Unit (b)

Job 
Roles

Director of Nottinghamshire Health Informatics Service

Head of Technical Operations 

Service Delivery & Performance Manager

Service Desk Team

Service Desk Team Leader

Apprentice Service 
Desk Support 

Technician
RA Agents Senior Service Desk 

Technician 

Service Desk Technician 

End User Device (EUD)  Support Manager

Nervecentre Team

Clinical Digital Support Officer            

Application Support Team

Application Support Team Leader

Senior Application 
Support Analyst 

Application Support Analyst

Nervecentre System Manager

Application 
Support 

Apprentice 

Key
A = Apprentice
I = Interim
S = Secondment
FT= Fixed Term
ML = Maternity Leave  
CB = Career Break

Slide 2 0f 2 
Updated 
30/04/2024

9


