Outstanding Care,

Compassionate People,
Healthier Communities

Direct Line: 01623 672232
Our Ref: 630
E-mail: sfh-tr.foi.requests@nhs.net

15 April 2025

Dear Sir/Madam

NHS

Sherwood Forest Hospitals

NHS Foundation Trust

King’s Mill Hospital
Mansfield Road
Sutton in Ashfield
Nottinghamshire
NG17 4JL

Tel: 01623 622515
Join today: www.sfh-tr.nhs.uk

Freedom of Information Act (FOI) 2000 - Request for Information Reference: Elderly
Fall-Related Ambulance Drop-offs at A&E

| am writing in response to your request for information under the FOI 2000.

| can confirm in accordance with Section 1 (1) of the Freedom of Information Act 2000 that
we do hold the information you have requested. A response to each part of your request is
provided below. Please accept our apologies for the delay.
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Sherwood Forest Hospitals

FOI Request / Question

Question Response

1. Total number of ambulance
drop-offs of elderly patients
following falls. Please provide a
monthly breakdown for the
years 2023 and 2024 (January
2023 - December 2024):

2023 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Primary Care 24 /
SFEH ARE 418 374 420 373 403 426 396 423 423 453 438 407
Newark MIU / Out 0 0 1 1 1 0 y 0 > 0 > 0
of Hours

2024 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Primary Care 24 /
SFH ARE 402 368 410 408 440 423 432 435 410 456 410 411
Newark MIU / Out 0 0 0 > 0 0 0 0 0 1 1 0
of Hours

2. Breakdown of incidents by
location type as reported by the
ambulance crew upon arrival
(e.g., private residence, care
home, public place). Please see
task description

3. If possible, please specify, as
reported by the ambulance crew
upon arrival: Please see task
description

Information not held.
Under Section 16 of the Act we have a duty to provide advice and assistance. Please contact East Midlands Ambulance
Service on foi.foi@emas.nhs.uk who may hold this information.

4. Breakdown of dropped-off
patients by age brackets (e.g.,
65-74, 75-84, 85+).

2023 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
65-74 67 58 75 59 71 66 61 75 73 80 65 53
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Sherwood Forest Hospitals

75-84 156 160 168 133 159 154 163 155 170 189 174 149
85-94 174 140 160 162 156 181 154 164 158 164 172 178
95-104 21 16 18 20 17 25 19 28 24 20 29 27
105 + 0 0 0 0 1 0 0 1 0 0 0 0

2024 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
65-74 68 60 55 69 74 72 56 64 71 85 74 62

75-84 156 150 178 164 172 158 185 170 159 178 158 168
85-94 160 141 159 158 167 167 162 179 162 174 155 161

95-104 17 17 18 19 27 26 29 22 18 20 23 20

105+ 1 0 0 0 0 0 0 0 0 0 1 0

5. Breakdown of dropped-off 2023 Jan Feb Mar Apr May  Jun Jul Aug Sep Oct Nov Dec
patients by gender F 239 236 266 221 258 246 215 254 251 257 257 236
M 179 138 155 153 146 180 182 169 174 196 183 171

2024 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

F 238 214 248 254 256 245 263 278 234 264 238 240

M 164 154 162 156 184 178 169 157 176 193 173 171
6. Total number of elderly fall- 2023 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
related ambulance drop-offs at Primary Care 24 /

each hospital within the SFH ASE 418 374 420 373 403 426 396 423 423 453 438 407

trust/service area.
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Emergency road
ambulance

Medical repatriation
air ambulance

Non-emergency
road ambulance
Newark MIU / Out of
Hours

423

423 452 438 407

Emergency road
ambulance

2024

Aug

Sep Oct Nov Dec

Primary Care 24 /
SFH A&E

435

410 456 410 41

Emergency road
ambulance

Emergency road
ambulance with
medical escort

Non-emergency
road ambulance
Newark MIU / Out of
Hours

373 403
0 0
0 0
1 1
1 1

Apr May

408 440

408 439
0 1
0 0
2 0

435

410 456 410 410
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Sherwood Forest Hospitals

Emergency road

0 0 0 2 0 0 0 0 0 1 1 0

ambulance

7. Breakdown of the number of Multiple Attendances Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

patients who have been Primary Care 24 / SFH

dropped off by ambulance A&E 137 83 80 71 61 82 59 58 38 28 27 4

multiple times within the two- Newark MIU / Out of

year period due to falls. Hours 0 0 1 0 0 0 0 0 0 0 0 0
Multiple Attendances Jan Feb Mar Apr May Jun Ju Aug Sep Oct Nov Dec
PimaryCare24/SFH 120 83 78 81 70 64 51 3 37 34 21 7
Hewark MIU / Out of 0 0 0 1 0 0 0 0 0

ours

8. Most common times of day or | Count by Day

days of the week when fall- DESC 2023 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

related ambulance drop-offs Thursday 48 52 73 62 68 84 49 74 60 55 65 52

occur. Monday 62 48 62 44 74 62 68 58 63 85 66 46
Sunday 84 53 59 61 50 59 73 50 49 74 55 62
Friday 48 57 71 40 47 72 51 61 72 68 46 80
Tuesday 76 49 43 52 58 53 45 70 47 69 70 51
Saturday 45 67 53 68 41 46 56 52 77 61 59 55
Wednesday 55 48 60 47 66 50 55 58 57 41 79 61
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Sherwood Forest Hospitals

Count by Day
DESC 2024

Wednesday
Saturday
Tuesday
Monday
Thursday
Sunday
Friday

Jan

62
65
69
65
35
46
60

Feb

50
57
52
50
63
52
44

Mar

69
72
53
58
45
53
60

Apr

64
53
56
64
68
54
51

May

76
55
58
57
77
61
56

Jun

64
73
50
56
55
76
49

Jul

85
56
72
64
52
51
52

Aug

44
80
58
61
72
59
61

Sep

69
50
51
78
55
47
60

Oct

70
51
81
54
67
79
55

Nov

51
71
66
57
50
49
67

Dec

51
67
78
70
58
45
42

9. Any available data recorded
by the A&E department on time
of ambulance arrival at the

This is not a request for
ambulance service response
times.

hospital for fall-related incidents.

Section 12 of the Act allows the Trust to refuse to deal with any requests where we estimate that responding to the request
would exceed the cost limit. We have identified that question 9 will exceed the cost limit. For public authorities the cost
limit is £450 (18 hours). If responding to one part of a request would exceed the cost limit, we do not have to provide a
response to any other parts of the request. Therefore, the estimated cost of processing your request is £31,159.38. This
charge has been calculated in accordance with section 13 of the Freedom of Information Act 2000 and the Freedom of
Information Fees Regulations.

In order to locate this information, we would need to review individual patient records for the last 2 years. This would be a
total of 9972 records. We have estimated that we can locate and review 8 patient records per hour. We estimate that the

cost of satisfying your request will be £31,159.38 (1246.4 hours x £25 per hour).

Under section 16 of the Act we are obliged to advise you to refine your request to narrow the scope in order to bring it within
the appropriate limit. Can we suggest that the timescales for question 9 are reduced, for example, to a calendar month. If
the timescales are reduced to a month, the Trust will be able to respond to all of your questions. If you are unable to reduce
the scope of the request the Trust will be unable to continue processing your request until the fee is paid. If you wish to
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Outstanding Care, m
ﬁ?&ﬁ?ﬁ?ﬁ%ﬁﬁf@ Sherwood Forest Hospitals
NHS Foundation Trust

proceed with this request the fee will need to be paid within three calendar months. If the fee is not received by this date, |
shall take it that you do not wish to pursue this request and will consider the request closed.
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Sherwood Forest Hospitals

| trust this information answers your request. Should you have any further enquiries or
queries about this response please do not hesitate to contact me. However, if you are
unhappy with the way in which your request has been handled, you have the right to ask for
an internal review. Internal review requests should be submitted within two months of the
date of receipt of the response to your original letter and should be addressed to: Sally Brook
Shanahan, Director of Corporate Affairs, King’s Mill Hospital, Mansfield Road, Sutton in
Ashfield, Nottinghamshire, NG17 4JL or email sally.brookshanahan@nhs.net.

If you are dissatisfied with the outcome of the internal review, you can apply to the
Information Commissioner’s Office, who will consider whether we have complied with our
obligations under the Act and can require us to remedy any problems. Generally, the
Information Commissioner’s Office cannot decide unless you have exhausted the internal
review procedure. You can find out more about how to do this, and about the Act in general,
on the Information Commissioner’s Office website at: https://ico.org.uk/your-data-
matters/official-information/.

Complaints to the Information Commissioner’s Office should be sent to FOI/EIR Complaints
Resolution, Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow,
Cheshire, SK9 5AF. Telephone 0303 1231113, email casework@ico.org.uk.

If you would like this letter or information in an alternative format, for example large print or
easy read, or if you need help with communicating with us, for example because you use
British Sign Language, please let us know. You can call us on 01623 672232 or email sfh-
tr.foi.requests@nhs.net.

Yours faithfully
Information Governance Team

All information we have provided is subject to the provisions of the Re-use of Public Sector
Information Regulations 2015. Accordingly, if the information has been made available for re-
use under the Open Government Licence (OGL) a request to re-use is not required, but the
licence conditions must be met. You must not re-use any previously unreleased information
without having the consent from Sherwood Forest Hospitals NHS Foundation Trust. Should
you wish to re-use previously unreleased information then you must make your request in
writing. All requests for re-use will be responded to within 20 working days of receipt.
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