
Your Voice in 
Health and 
Care.



Our purpose

• Established by Health and Social Care Act 2012.

• Independent patient and public champion.

• Part of the health and care quality assurance system.

• We listen to the seldom heard, and use data to highlight areas of 

concern

• We hold those with the power to make change happen to account 

for working openly and serving the needs of their communities.



What we cover and where… 

What we cover and where

All health and social care services 

that are publicly funded.

Diverse population of over 1½ 

million across Nottingham City and 

Nottinghamshire.

Focus on seldom heard groups and 

health inequalities.



Our remit

• Obtain views of patients, service users and the public.

• Influence the planning and delivery of health and 

social care services that work for people.

• Provide feedback and information to help people 

navigate the health and care system.

• Hold commissioners and service providers to account.



DECISION MAKERS

THE PUBLIC'S 
VOICE

What do 
we do?



Health and 
care 

system

How we make a difference

Communities

Listen

Highlight



Our key aims are: 

1.Making the views and experiences of members of the 

general public known to health and social care 

providers;

2.Enabling local people to have a voice in the 

development, delivery and equality of access to local 

health and social care services and facilities;

3.The promotion of high standards by health and social 

care providers

4.Providing training and the development of skills for 

volunteers and the wider community in understanding, 

scrutinizing, reviewing and monitoring local health and 

care services and facilities

5.Hold commissioners and service providers to account 7



Making an impact by growing our influence and reaching 
communities

Volunteer network

Board of Trustees

Staff team

Community

Locally

Regionally 

Nationally 

Grow sphere of influence

Widen/ deepen community reach

• Health and Wellbeing Boards

• Health Scrutiny Committees

• Safeguarding Boards

• Integrated Care Partnerships

• Clinical Commissioning Group

• NHS Trusts

• Adult Social Care

• Public Health

We reach out to listen to communities and raise 

their concerns to those who can make decisions. We 

prioritise those who face health inequalities, the 

vulnerable, the disengaged and seldom heard.

Channels of influence

Community mission







343 people shared 

their health and 

social care story 

with us.

We had 49 active 

volunteers who helped 

to carry out our work. 

In total, they gave 1133 

hours.

We reached 59,842 

people 

through our social 

media channels 

We visited 106 locations 

to 

understand people’s 

experiences 

of care. From these 

visits, we 

made 48 

recommendations for 

improvement.

3566 people accessed 

Healthwatch advice and 

information online 

or contacted us with 

questions 

about local support.

What a difference a year makes



Shared 
Decision 

Making  Project 
(2019)

Dentistry (Hot 
topic) Project 

(2022)

Patient transport for 
renal patients Project 

(2014-2019)
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COVID -19 pandemic 
(Online remote 

working)

Back to face 
to face 

engagement 

Self Harm Project 
(2020)

Mental Health 
Crisis Concordat 

Project (2016) 

Platform 
One 
Project 
(2021)

Discharge from 
NUH (2018/19)

Maternity Voices 
Partnership Project 

(2019-2022)



Benefits of Connecting
Healthwatch Nottingham and 
Nottinghamshire & NHS Trust Public 
Governors



Integrated Listening

With the implementation of the ICS, there is a 
renewed need to listen to people and 
communities in a holistic way – listening 
together; listening to the whole of peoples’ 
experience and feeding back in an integrated 
way.



Connecting with each other and our 
communities
Greater communication, collaboration and 
cooperation between Public Governors and HWNN to 
support ‘integrated listening’ will support the ICS to 
deliver on its aims, and includes:
- Listening together/collaboratively
- Listening to people’s whole experience, not just  

one part of it
- Integrated feedback.



Proposal
We propose that Councils of Governors (through their Lead 
Governors) and Healthwatch explore how best to enhance our 
communication and relationship to:
• Enable us to fulfil our individual statutory roles more effectively
• Share and combine insights
• Feedback our combined insights through our feedback channels 
• Share resources to achieve our statutory requirements
• Contribute to the health improvement aims of the local ICS.



Tel: 0115 956 5313
Email: info@hwnn.co.uk
Web: www.hwnn.co.uk

Nottingham & Nottinghamshire

mailto:info@hwnn.co.uk
http://www.hwnn.co.uk/
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