Can you please provide an update on the following 4 questions regarding your Trust’s Infrastructure?

1. For each element of IT infrastructure below, please provide
the requested details:

Main provider

Annual spend 2022-2023

Contract end date

Additional notes

Desktop management

Nottinghamshire Health
Informatics Service

Nottinghamshire Health Informatics Service is an NHS Organisation providing
all IT Support Services to SFH via a block contract under a Partnership
Agreement. As funding is through an NHS Block contract covering all aspects of
support and service, jointly covering all partners, it is not possible to
breakdown the discrete cost per organisation for this service only.

The NHS block contract with Nottinghamshire
Health Informatics Service renews each Financial
Year. This contract includes all desktop
management.

Networking

Nottinghamshire Health
Informatics Service

Nottinghamshire Health Informatics Service is an NHS Organisation providing
all IT Support Services to SFH via a block contract under a Partnership
Agreement. As funding is through an NHS Block contract covering all aspects of
support and service, jointly covering all partners, it is not possible to
breakdown the discrete cost per organisation for this service only.

The NHS block contract with Nottinghamshire
Health Informatics Service renews each Financial
Year. This contract includes all local and wide
area network provision and management for SFH
via a shared infrastructure.

Data Centre

Nottinghamshire Health
Informatics Service

Nottinghamshire Health Informatics Service is an NHS Organisation providing
all IT Support Services to SFH via a block contract under a Partnership
Agreement. As funding is through an NHS Block contract covering all aspects of
support and service, jointly covering all partners, it is not possible to
breakdown the discrete cost per organisation for this service only.

The NHS block contract with Nottinghamshire
Health Informatics Service renews each Financial
Year. This contract includes all local datacentre
management.

Server management

Nottinghamshire Health
Informatics Service

Nottinghamshire Health Informatics Service is an NHS Organisation providing
all IT Support Services to SFH via a block contract under a Partnership
Agreement. As funding is through an NHS Block contract covering all aspects of
support and service, jointly covering all partners, it is not possible to
breakdown the discrete cost per organisation for this service only.

The NHS block contract with Nottinghamshire
Health Informatics Service renews each Financial
Year. This contract includes all server
management and operation.

IT Security

Nottinghamshire Health
Informatics Service

Nottinghamshire Health Informatics Service is an NHS Organisation providing
all IT Support Services to SFH via a block contract under a Partnership
Agreement. As funding is through an NHS Block contract covering all aspects of
support and service, jointly covering all partners, it is not possible to
breakdown the discrete cost per organisation for this service only.

The NHS block contract with Nottinghamshire
Health Informatics Service renews each Financial
Year. This contract includes all technical IT
Security.

Email and collaboration

NHS Mail

£227k p.a.

31/12/2024

This date represents the expiry of the
current local Microsoft Enterprise
Agreement, which provides add-on licences
for the Office 365 suite beyond those core
licences provided centrally. The centrally
held Microsoft Agreement for NHSmail has
been extended until 31/03/28

Processing and computer capacity

Nottinghamshire Health
Informatics Service

Nottinghamshire Health Informatics Service is an NHS Organisation providing
all IT Support Services to SFH via a block contract under a Partnership
Agreement. As funding is through an NHS Block contract covering all aspects of
support and service, jointly covering all partners, it is not possible to
breakdown the discrete cost per organisation for this service only.

The NHS block contract with Nottinghamshire
Health Informatics Service renews each Financial
Year. This contract includes all server
management and operation.

2. For each of the el below, please provide details about| Main p Contract end date Additi notes
Data storage N/A
Networking N/A
Back-up and archive N/A
There are a number of small cloud based SaaS
applications which may contain cloud hosted
Application databases Various Various application databases. The Trust does not

currenlty have any self-hosted cloud application
database.

Big Data analytics databases

N/A




This date represents the expiry of the current
local Microsoft Enterprise Agreement, which

Email and collaboration NHS Mail provides add-on licences for the Office 365 suite
beyond those core licences provided centrally.
The centrally held Microsoft Agreement for

31/12/2024 NHSmail has been extended until 31/03/28
Processing and computer capacity N/A
=8 For_eac_h Gl d.e ] (el [y Gtes pra? On premises Off premises Main supplier Annual spend 2022-2023 Contract end date Additional notes
organisation manage its data storage?
In-house data centre Nottinghamshire Health Informatics Service | The NHS block contract with
DEFINITION: Physical or virtual servers that are connected is an NHS Organisation providing all IT Nottinghamshire Health
internally and externally through networking and Nottinghamshire Health Informatics Service Support Services to SFH via a block contract | Informatics Service renews
communication equipment to store, transfer and access digital under a Partnership Agreement. As funding each Financial Year. This
information Yes N/A is through an NHS Block contract covering all| contract includes all server
Shared service Nottinghamshire Health Informatics Service | The NHS block contract with
DEFINITION: The consolidation of business operations that are Yes (NHS Mail & other Saas Applications) Nottinghamshire Health Informatics Service is an NHS Organisation providing all IT Nottinghamshire Health
used by multiple parts of the same organization. Yes Support Services to SFH via a block contract | Informatics Service renews
Data Storage Management Nottinghamshire Health Informatics Service | The NHS block contract with
DEFINITION: The management of various data storage methods Nottinghamshire Health Informatics Service is an NHS Organisation providing all IT Nottinghamshire Health
used in the Trust Yes N/A (However see above) Support Services to SFH via a block contract [ Informatics Service renews

Other (please specify)

4: For each of the network supply systems listed below, please
provide the requested details:

Main provider

Annual spend 2022-2023

Contract end date

Additional notes

Data network (broadband)

N/A

Internet Service from LAN devices is availed
via HSCN/COIN Connections

DEFINITION: Broadband is the actual internet connection
afforded by your internet service provider (ISP), which you can
access directly via a LAN or ethernet connection between your
modem and device

WiFi (hardware)

Nottinghamshire Health
Informatics Service

Nottinghamshire Health Informatics Service is an NHS Organisation providing
all IT Support Services to SFH via a block contract under a Partnership
Agreement. As funding is through an NHS Block contract covering all aspects of
support and service, jointly covering all partners, it is not possible to
breakdown the discrete cost per organisation for this service only.

The NHS block contract with Nottinghamshire
Health Informatics Service renews each Financial
Year. This contract includes all local and wide
area network provision and management for SFH
via a shared infrastructure.

DEFINITION: Wifi is a wireless connection between multiple
devices and your router, and just one of the ways you can
access the internet

ColN (if applicable) - Community of Interest Network

Nottinghamshire Health
Informatics Service

Nottinghamshire Health Informatics Service is an NHS Organisation providing
all IT Support Services to SFH via a block contract under a Partnership
Agreement. As funding is through an NHS Block contract covering all aspects of
support and service, jointly covering all partners, it is not possible to
breakdown the discrete cost per organisation for this service only.

The NHS block contract with Nottinghamshire
Health Informatics Service renews each Financial
Year. This contract includes all local and wide
area network provision and management for SFH
via a shared infrastructure. Along with access to
HSCN and the internet through shared gateways
from the COIN.

The WAN requirements fo the Trust for site

WAN (Wide Area Network) N/A to site connectivity are fully accomadated
within the shared COIN

DEFINITION: WANSs connect users and applications in

geographically dispersed locations

|Other (please specify) N/A




